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PITTSBURGH CORNING CORPORATION LIMITED WARRANTY

Pittsburgh Corning warrants that the ProVantage™ Glass Block Installation System (the “Installation System”)
will be free from manufacturing defects in materials and workmanship for a period of five (5) years from the
date of purchase. If the Installation System fails to perform as warranted, we will, at our option, repair or
replace the product or return the purchase price paid by purchaser. If replacement is elected, we will not be
responsible for installation or labor costs.  Without limitation, this warranty specifically does not cover defects
or damages attributable to: the use of the Installation System for any purpose other than the stacking of
appropriate glass blocks on a vertical plane; improper installation, use or maintenance; environmental condi-
tions or use, which exceed design standards; accidents, Acts of God, abuse, vandalism or any other external
forces; and water leakage which is not caused by a defect in materials and our workmanship. WE DO NOT
MAKE ANY OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF MERCHANTABIL-
ITY AND FITNESS FOR A PARTICULAR PURPOSE. Your sole remedy is as described above. In no event shall
we be liable for any incidental, special, consequential or punitive damages, regardless of the theory of liability
upon which any such damages are claimed.

This warranty is only applicable in the United States and Canada. Some states do not allow the exclusion or
limitation of incidental or consequential damages, so the above limitations or exclusions may not apply to you.
This warranty gives you specific legal rights and you may also have other rights which vary from state to state.

Any claim under this warranty must be submitted in writing by you to us promptly after discovery of the defect
claimed, describing with reasonable specificity such defect. We are entitled to receive such proof as we deter-
mine necessary to evaluate the validity of the claim. If we determine the claim is valid, we will, at our option,
either repair or replace the defective Installation System or return the purchase price paid. The original war-
ranty period shall not be extended by any repair or replacement, but the remaining warranty time period shall
continue in effect and be applicable under the terms and conditions of this warranty to the repaired or replaced
Installation System. If the Installation System has been discontinued or is not available, we reserve the right to
substitute products of equal quality as may be compatible. Once we have received your initial written claim, we
will respond within sixty (60) days. We may charge you an inspection fee for any onsite inspection that is
required or requested by you. No inspection fee will be charged if it is determined that the product has a
problem that is covered by this warranty.
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